
Wednesday 14th July 2021

Patient Update
Coronavirus - COVID-19

It may sound like great news that the government is going ahead with its final step in the plan to ease the coun-
try out of the lockdown rules and COVID restrictions, but they have advised the public to be cautious. They are 
expecting people to still keep their distance from people they don’t know and wear masks in confined spaces and 
to protect those that are most vulnerable. This is not the end of COVID, in fact they are anticipating a further surge 
in cases following this final relaxation of the rules but feel the country is in a better place to handle this in the 
Summer months. 

What does the relaxation of the COVID 19 Restrictions on the
19th of July mean for us?

99% of people in Devon had a positive experience during their vaccination, new research has found.
 
Almost 500 people took part in a survey commissioned by the CCG and run by Healthwatch Devon, Plymouth and 
Torbay to understand how people found the vaccination process and where improvements can be made.
 
Among the results were lots of positive comments about staff and volunteers at the vaccination sites, which will 
be shared with the teams to show them how appreciative the people of Devon are of their incredible work.

COVID Vaccinations

At Cricketfield Surgery, we are already seeing increasing numbers of patients 
with COVID again and several staff members per week are having to isolate due 
to potential contact with the virus. Therefore, we will be keeping our rules in 
place to help protect our patients and staff. It may no longer be law, but in line 
with government advice we would respectfully ask patients to wear a face mask 
when they are in the surgery. We will continue to screen for symptoms at the 
front door before letting patients in and as much as possible, minimising access 
to the surgery to those patients who have appointments. Please call us or send 
an eConsult if you have an enquiry. 

It is also important to note that people must continue to isolate and get tested if they have symptoms of COVID 
19, or have contact with someone who has tested positive. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-house-
holds-with-possible-coronavirus-covid-19-infection
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/main-symptoms/

Getting vaccinated against COVID helps:
•  Reduce your risk of getting the illness
•  If you do get the illness you should experience milder symptoms
•  It will reduce the length you are contagious
14 days after your first dose of vaccine it begins to work and the 
second dose further enhances your protection. The Devon CCG in 
conjunction with NHS England are exploring a COVID Booster 
Programme to start this Autumn to further enhance protection for 
people. 

Remember you can still contract the virus even if you are vaccinated so watch out for symptoms, follow advice on 
social distancing, wearing a mask and isolating if you come into contact with someone who has COVID 19. Do the 
free rapid tests regularly to check if you have the virus but are asymptomatic.
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests



Appointments
The increase in COVID amongst the local community is having a signifi cant impact on our staff ing levels, 
availability for appointments and how we structure our day. Things also take longer. If we have to visit a patient who 
might have COVID or is from an isolating household the clinician then has to shower and change before they can 
start seeing other patients back at the Surgery. Calls can be more complex and take longer to assess but it is best 
to handle potential COVID cases remotely so as to reduce the risk of patients spreading the virus by leaving their 
house. We do have the cabin on our rear car park though should we need to see patients who may have COVID, or 
be from a COVID isolating household. 

It is critical that patients tell us if they are from a household that is isolating even if they themselves do not have 
symptoms. We may need to reschedule your appointment, but it may be that we could see you safely in our cabin 
without putting others at risk. Please help us to keep infection rates down and protect the community by telling us if 
you have symptoms or are from an isolating household.

Our staff  will be continuing to wear protective clothing when they see patients and maintaining infection control 
procedures to reduce the risk of spreading infection.

We are currently still able to run routine nursing appointments but there may be times we have to reschedule 
appointments if a member of our team has to isolate, or is off  sick for any reason. 

Due to the pressures on the NHS and our services we need to return to urgent care only for GP appointments over 
the next few weeks. Any routine appointments may be 3 to 4 weeks to schedule in. If you have a non-urgent health 
matter you want help with or to follow up on, please consider other options for self-care or help from a pharmacy. 
They can help with:

Patients can also self-refer for:

Physiotherapy treatment
https://www.torbayandsouthdevon.nhs.uk/services/physi-
otherapy/outpatient-services/

Mental Health Support
https://www.talkworks.dpt.nhs.uk/
https://www.dpt.nhs.uk/

Newton Abbot’s Urgent Care Centre is open and Torbay 
A&E for minor injuries
https://www.torbayandsouthdevon.nhs.uk/services/ur-
gent-and-emergency-care/ed-miu-waiting-times/



We have already made some changes to 
the layout of the building over the past 
year and several rooms redecorated.

We have more rooms being 
redecorated over the Summer and new 
clinical fl ooring laid in the downstairs 
consulting rooms. This is to 
modernise the space, improve 
cleanliness and hygiene and optimise 
how we can use the rooms. We hope this 
will cause little disruption for patients 
whilst the work is carried out.

There is also likely to be some work done 
along the side of our building soon, to 
increase parking for staff . Again, we hope 
this will not cause disruption for patients 
whilst the work is done. 

There has been a national survey of GP 
services which you can fi nd on the next 
page.

What’s happening at 
Cricketfi eld Surgery?

Join 22 million others by downloading the 
NHS COVID-19 app by searching for “NHS 
COVID-19” in the App Store or Google 
Play Store on your phone.

Your privacy protected

The app cannot 
personally identify you 
It cannot access your phone contacts 
or any other personal data stored on 
your phone.

The app cannot track 
your location
The app tracks the virus and not the 
person. It does not know where you 
are or whether you are following any 
advice to self-isolate. 

The app cannot be used 
by law enforcement
All data in the app is stored on your 
phone. The NHS and the government 
do not have access to any of this data 
and cannot monitor or identify you.

You can choose to delete 
your data or the app
You can see all of the data that is 
stored on your phone and you can 
choose to delete this data or the 
app at any time.

The more people who download the app, 
the quicker we can alert others to stop the spread

of coronavirus and protect our loved ones.

Protect your loved ones. 

Get the app.

Follow us on Social Media for the
latest surgery news and updates as 
well as NHS Campaigns and links.

/Cricketfi eldSurgery



Type of appointment: Making an appointment:

47%

Overall experience of GP practice:
The majority of patients had a good 
overall experience of their GP practice 
(82% in 2020)

Healthcare professional:

Rating of care at last appointment: 

Exclusions apply, please see the ‘Presentation of Statistics’ document for more detail - https://www.gp-patient.co.uk/surveysandreports  

Avoided making an appointment

20%

Avoided because they were worried 
about the burden on the NHS 

17%

Avoided because of the risk of 
catching COVID-19 

80% of patients needed a general practice 
appointment in the last 12 months. 
Of these patients:
  

850,000

Phone appointment

See reports which 
show the national 
results broken  
down by CCG 
and GP practice

At another general 
practice location 

Use the analysis tool to
look at the survey results
across years, and to
analyse and compare
results for specific groups
of patients (e.g. by age,
ethnicity and more)

At their GP practice

Choice and satisfaction with appointment offered:  

www.gp-patient.co.uk

About the survey
1

 
850,000 responses received 

 

Includes data on:

Survey running since 2007

472,000 patients with 
a long term condition, 
disability or illness

162,000 carers

58,000 smokers

 

Headline findings: July 2021

good 
experience

83%

60%
who wanted a same day 
appointment got one 
(62% in 2020) 

71%
say they had a good experience 
of making an appointment
(65% in 2020) 

 

Isolation

15%
said they felt isolated from 
others in the last year 
(7% in 2020)

 

96% say they have confidence
and trust in the healthcare
professional they saw
(95% in 2020) 

 

68%
find it easy

Access:
The majority of patients find it easy 
to get through to their practice 
by phone (65% in 2020)  

70%
had an appointment 
in the last 12 months
(85% in 2020) 

Avoided because they found it too difficult
11%

Avoided because they didn’t have time 

4%

Avoided for another reason 
6%

Offered a choice of healthcare professional 
8%

say their needs were met
at their last appointment
(94% in 2020) 

 

²

 

89% 89% 88%

93%

 listening to them
(88% in 2020)

giving them enough time
(86% in 2020)

treating them with
care and concern

(87% in 2020)

were involved as much as 
they wanted to be in decisions 
about their care and treatment 

(93% in 2020) 

 The majority of patients say the healthcare professional they saw was good at…

*
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%
Offered a choice of time or day  

40

82%
were satisfied with 
the appointment 
offered, and 
accepted it 
 

²

²

48%

4%

2020 2021 2020 2021 2020 2021

²

94%

saw or spoke to someone at 
a time they wanted to or sooner
(56% in 2020) 

59%

10%

85%

3%

The type of appointment patients received when they last tried to make a 
general practice appointment.

²

 Approximate figures only   ¹

³ These figures take into account those who did not accept an appointment   

This year’s survey was conducted during the COVID-19 
pandemic, the effect of which should be taken into 
account when looking at results over time.

1%
Home visit

2020

2021 Less than 0.5%

Less than 0.5%
Online appointment

2020

2021 3%

²

42%

Offered a choice of place
14%

²

%
Offered a choice of type of appointment 

24

²
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²

314,500 took part online


