
FAQ for the COVID-19 Vaccination Program

Is the NHS confident the vaccine is safe?

Yes.  The MHRA, the official UK regulator, have said the vaccines are very safe and highly effective, and we 
have full confidence in their expert judgement and processes.
As with any medicine, vaccines are highly regulated products. There are checks at every stage in the 
development and manufacturing process, and continued monitoring once it has been authorised and is being 
used in the wider population.

Why should I get vaccinated? 

Getting your COVID-19 vaccination should protect you and may help to protect your family and those you care 
for. 
The COVID-19 vaccine should help reduce the rates of serious illness and save lives and will therefore reduce 
pressure on the NHS and social care services.

When can I get my vaccine? 

You will be contacted by your GP practice when it is your turn for a vaccination appointment. This may be by 
phone call or letter. We have to follow the nationally set priorities in order and under the guidance. Some 
areas may be ahead of others but please be patient we will work our way through all eligible patient. To 
ensure GP Practices aren’t overloaded please DO NOT call and enquire about the COVID vaccination program.

Which vaccine will I get? 

You will be advised of this when you book and a letter with all the details about the vaccine will be sent to 
you.

How many doses of the vaccine will be required and when? 

You are required to have two doses of the COVID-19 vaccine. Second doses of both vaccines will be 
administered within 12 weeks, in line with national guidance. Usually we will be able to book your second 
dose appointment when we call you to book your first, or you will be advised what to do.

What are the side effects? 

Like all medicines, vaccines can cause side effects. Most of these are mild and short-term, and not everyone 
gets them. Even if you do have symptoms after the first dose, you still need to have the second dose. You may 
not be protected until at least seven days after your second dose of the vaccine.

Very common side effects include:
•  Having a painful, heavy feeling and tenderness in the arm where you had your injection. This tends to be 
worst around 1-2 days after the vaccine
•  Feeling tired
•  Headache
•  General aches, or mild flu like symptoms

As with all vaccines, appropriate treatment and care will be available in case of a rare anaphylactic event 
following administration.
The exact potential side effects depends on the vaccine type and you will be provided with full information, or 
directed to it online.



How long does the vaccine take to become effective? 

The COVID-19 vaccination will reduce the chance of your suffering from COVID-19 disease. You may not be 
protected until at least seven days after your second dose of the vaccine.

Who cannot have the vaccine? 

The COVID-19 vaccination is not recommended for women who are pregnant.
People who are suffering from a fever-type illness should also postpone having the vaccine until they have 
recovered.

Is the vaccine vegan/vegetarian friendly? 

The vaccines made by Pfizer/BioNTech, Oxford/AstraZeneca and Moderna that were recently approved for 
use in the UK do not contain any animal-derived ingredients

I’m currently ill with COVID-19, can I get the vaccine? 

People currently unwell and experiencing COVID-19 symptoms should not receive the COVID-19 vaccine until 
they have recovered. 
The current advice is to wait 28 days after you tested positive for COVID-19. When you are called by your GP 
Practice, they will ask you this and will either be able to book you in for an appointment at the appropriate 
timescale or will call you back when more clinics are available at a suitable point for you.



I have had my flu vaccine, do I need the COVID-19 vaccine as well? 

The flu vaccine does not protect you from COVID-19. The COVID-19 vaccine will also not protect you against 
the flu. If you are eligible for both vaccines you should have them both, but normally separated by at least a 
week.

Where do I go? 

Sherborne House, Kingsteignton Road, Newton Abbot, TQ12 2PG

Where do I park? 

Halcyon Road car park opposite the vaccination centre, TQ12 2QX. This has been made available free of 
charge to those getting vaccinations and when open is manned by volunteers from the Rotary Club.
Cricketfield pay and display Car Park is also only a short walk away.

Can I just turn up? 

No, you must have an appointment booked by your GP Practice – they will contact you, do not contact them

Can I bring someone with me? 

You may bring 1 carer or relative with you if you need support

What will happen when I get to the centre? 

You will be greeted by volunteer marshals from the Rotary Club, who will check your appointment time and 
guide you in to the centre. You will then queue for short time to get signed in at a check-in desk and directed 
to a vaccination station. A clinician will then invite you to be vaccinated and ask you a series of questions to 
check you are happy to go ahead and it is safe to do so. After your vaccination you may be asked to wait for 
15minutes before you leave, you will be directed to a seating area for this.

Do people who have already had COVID-19 get vaccinated? 

Yes, they should get vaccinated. There is no evidence of any safety concerns from vaccinating individuals with 
a past history of COVID-19 infection, or with detectable COVID-19 antibody, so people who have had 
COVID-19 disease (whether confirmed or suspected) can still receive the COVID-19 vaccine when it is their 
time to do so.



What are the priority groups? 

These are the groups set by the government and NHS England to ensure the most vulnerable people in our 
society get the vaccine first.

1. Residents in care homes for older adults and their carers
2. 80-year-olds and over and frontline health and social care workers
3. 75-year-olds and over
4. 70-year-olds and over and clinically extremely vulnerable individuals
5. 65-year-olds and over
6. 16- to 64-year-olds with serious underlying health conditions
7. 60-year-olds and over
8. 55-year-olds and over
9. 50-year-olds and over

Why is it taking a long time to work through the priority groups?

We are restricted by the number of vaccines delivered to us each week, there may even be some weeks we 
have no deliveries at all, and we have thousands of patients to vaccinate in each group.

I am a frontline health and social care worker, when do I get a vaccine? 

Your organisation should be contacted by the NHSE Mass Vaccination team. If your organisation hasn’t been 
contacted or you work independently than you can email 
d-ccg.covid-staffmassvaccinationbookingsystem@nhs.net to ensure they have your details. They will then 
contact you to arrange your vaccination.

Why has my younger friend/neighbour got the vaccination before me? 

It could be they have been assessed as clinically extremely vulnerable, or are a frontline health and social 
worker, or carer. There are lots of factors for consideration and our very clever IT systems work out our 
priority patient lists for us to call in for vaccinations in line with the priority groups detailed above.

Why didn’t we get the vaccine before Christmas? 

NHS England and the Devon Clinical Commissioning Group worked very hard to get the vaccine to all areas 
of the county as swiftly as possible but there were a lot of restricting factors; this included vaccine availability, 
storage and transportation logistics, legal work and building work to get sites approved and ready for use.

Will I be able to sit down? 

We are doing all we can to minimise queuing, but there are some seats available for those waiting to have 
their vaccine and you can sit down when having your vaccine. There are plenty of seats in the observation 
area where you may be asked to wait after having your vaccine. We also have wheel chairs on site for those 
that need additional assistance.

When should I arrive for my appointment? 

Do not arrive more than 2 minutes before your appointment time. We cannot let you in early as we need to 
ensure social distancing guidelines are followed and efficiency of flow through the clinic.


