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We have assigned Alison Edgar to be our Reception Lead so patients have a familiar face on the front desk 
to welcome them. She’s there every morning, Monday to Friday from 8am to 1:30pm, with the exception of a 
short break mid-morning. She is helping us to ensure a friendly and efficient service for all our patients, so if 
you need anything when you’re in the Surgery then just let her know. 

We have also created a Patient Pathways Lead role which is shared between 2 staff members to ensure the 
whole week is covered, Suzette Dodson-Rouse and Nina Riggs. They support the Same Day Team, process 
eConsults, work through and assign tasks to clinicians and they are also working on streamlining 2week waits 
and patient referrals. They are basically helping to guide key patient administration to the appropriate 
pathways and hopefully you as patients will experience the benefits from this. 

We now have a Senior Pharmacy Technician on board, Marie Mayne, who is highly experienced and will be 
managing the prescribing processes for us going forwards. She will be working closely with our new Primary 
Care Network Pharmacist, Julian Thorne, who starts working with us from January. He will only be with us 
part-time as he is contracted to work with our Primary Care Network which includes Buckland Surgery, 
Devon Square and Kingsteignton Medical Practice so will also spend time at each of their sites. It does mean 
you should see significant improvements in our prescribing efficiency and communication imminently. 

The Primary Care Network is also appointing a Visiting Clinician to carry out our Care Home and Housebound 
Patient visits during the winter period. This should help improve access to this type of care across the Newton 
Abbot area at the time of year it is needed most. Care Homes and patients can call their own GP Practice in 
the normal way and if appropriate the Visiting Clinician will be assigned. They are likely to be a very 
experienced and qualified paramedic used to visiting patients and triaging care.

We have had a few GP locums in recently due to staff absence and although this will continue to some extent, 
we have managed to find a long-term locum, Dr Kim Babiker, who is working for us on Thursdays and Fridays 
for at least the next 6months.

NEWSLETTER
What Have We Been Doing to Improve Things for Patients Recently?

Our Patient Participation Group has organised a collection box for the 
Homeless in Teignbridge Support charity. 

It will be at our reception desk all year round, but we thought now is a 
good time of year to launch it and would really appreciate all 
donations. There are plenty of individuals and families that are 
struggling in the Teignbridge area and they can’t afford simple 
essentials in life that a lot of us take for granted such as toothpaste 
and deodorant. 

A big thank you to our Patient Participation Group for organising this 
and all the hard work you’ve put in this year to help the Surgery. 

If you’d like to get involved with our Patient Participation Group then 
visit our website for more details or ask at Reception. 

Give a Little Something to those in Need This Christmas



What can you do to help take care of yourselves this winter?

To help patients get familiar with eConsult, get 
Online Access up and running and offer general 
digital support to patients we are able to offer 
you support on the first Tuesday afternoon of 
every month from 2pm to 6pm. Please speak to 
our Administrators who will book you a slot.

Upcoming Dates;
7th January
4th February
3rd March

Booking a slot enables us to ensure we are ready 
for your query when you arrive.

Digital Support

Make sure you’ve had your flu jab! If you’re over 65, have a long-term condition, are a carer or are pregnant 
then make sure you book in for a flu vaccination as soon as possible. 

Coughs, colds, sore throats see your pharmacist. This is quicker for you as they can see you without an 
appointment and offer treatment advice with medications available immediately. This helps take pressure 
off GP practices and frees up time to treat patients with more complex conditions.

Christmas time can see a rise in alcohol consumption or over-indulgence in foods, particularly ones that 
aren’t healthy for you. Everything in moderation is usually okay but think about your individual health needs 
and long-term aims, don’t feel obligated or pressured into drinking or eating too much if it is going to have a 
negative impact on your long-term health and mental wellbeing. 
Visit the British Heart Foundation website for 12 healthy food swaps at Christmas. 
https://www.bhf.org.uk/informationsupport/heart-matters-magazine/nutrition/festive-swaps
Or the British Nutrition Foundation website also has advice for Christmas and other celebrations
https://www.nutrition.org.uk/healthyliving/seasons.html

Christmas can be a really fun time of year but that’s not the case for everyone. For some it can be stressful 
and overwhelming, for others it can be lonely and isolating or even just the cold and dark at this time of year 
can affect your mental wellbeing.  Here are some tips to look after your mental health:
     •  Talk about your feelings
     •  Ask for help
     •  Keep in touch with your support system 
     •  Accept who you are and don’t try to be someone you’re not for others
     •  Do something you are good at
     •  Care for others but don’t take too much on
     •  Drink sensibly
     •  Eat well
     •  Stay active
     •  Take the time to have a break, reflect on things and try to make positive plans for the year ahead.

For more advice visit the Mental Health Foundation website; 
https://www.mentalhealth.org.uk/christmas
Or visit Mind’s website;
https://www.mind.org.uk/information-support/your-stories/ten-christmas-wellbeing-tips/



Our eConsult service is a fantastic way to get self-care advice, link to pharmacy advice and online support 
as well as submit your health concerns to the Surgery without leaving your own home. It’s really easy to use 
via a PC, laptop, tablet or smart phone simply by visiting cicketfi eldsurgery.co.uk and scrolling down to click 
on ‘eConsult-get started’. Submissions directed to the Surgery are triaged by one of our eConsult Champion 
administrators who will assign to the Same Day Team, or a specifi c clinician if more appropriate, or they 
may even be able to respond or action your query themselves. If a clinician is needed to review and respond 
to you then they will do so by the end of the next working day. Therefore, it’s great for beating the morning 
phone queues; simply submit your eConsult query the night before, or over the weekend. (Although 
Cricketfi eld Surgery may be open on weekends and bank holidays this is run by a diff erent service which we 
rent our premises out to therefore these are not standard working days for Cricketfi eld Surgery).

Don’t Want to Come out in the Wind, Rain and Cold?
Use eConsult from the Comfort of Home!

You can use eConsult to contact a clinician (GP/
Advanced Nurse Practitioner/Nurse) for any 
non-urgent or non-life-threatening medical 
concern you may have. It enables the clinician 
to review your query and review your medical 
records prior to communicating with you so 
that they can be fully prepared and give you a 
detailed and swift response. You can also use 
eConsult for:

•  Requesting sick notes
•  Completing regular PHQ-9 questionnaires for 
depression if requested by your GP, and/or to 
provide your GP with regular updates on your 
mental health without having the stress of trying 
to arrange or attend an appointment.
•  Completing other medical follow-ups request-
ed by a GP or Nurse, which may include sending 
pictures to monitor change or improvements
•  Medication review requests

eConsult is great for people who are busy, not sure 
how important or urgent their concern is, are worried 
or even embarrassed about speaking to a receptionist 
about their medical problem(s), struggle to get in to the 
Surgery for any reason or who may be on the Autistic 
Spectrum and fi nd communicating or socialising 
challenging. 

We have an iPad in 
reception for us to gain 
valuable, timely 
feedback from our 
patients.

Please take a 
minute at the start 

Get Involved
Have
your
say

or end of your visit to share your views with us 
to support us in delivering excellent patient 
care. All feedback is appreciated.

Some of the upcoming awareness days are below. You can 
easily fi nd out more information about these online.

December
13th Save the Children Christmas Jumper Day

January
13th - National Obesity Awareness Week
20th - Cervical Cancer Prevention Week
20th - Sugar Awareness Week
30th - Young Carers Awareness Day

February
Raynards Awareness Month
3rd - Childrens Mental Healt Week
6th - Time to Talk Day 2020
25th - Eating Disorders Awareness Week
28th - Rare Disease Day

Awareness Days

Follow us on Social Media for the
latest surgery news and updates as 
well as NHS Campaigns and links.

@Cricketfi eldGP
/Cricketfi eldSurgery



Christmas at Cricketfi eld
We do like to get in the festive spirit at the Surgery. You 
will fi nd us wearing Christmas Jumpers on Friday the 13th 
of December to help raise money for the Save the 
Children charity. If you like our jumpers, why not add to 
the donation box at the front desk. We are also likely to 
wear Christmas Jumpers again on the actual Christmas 
week, and you may even catch the occasional GP
humming Christmas carols. 

Our Patient Participation Group will be holding a Winter 
Bake Sale on Friday 20th December from 9am to 3pm, 
so bring along a bit of extra cash to get yourselves some 
lovely treats. 

The Improved Access service run by the Southern Primary 
Care Collaborative Board will be open on Christmas Day 
and Boxing Day for those patients who still need routine 
appointments for dressings etc. They will be using 
Cricketfi eld Surgery for this. Ask our Patient Services Team 
at reception or via the phone to make you an 
appointment. If you have an urgent, unexpected medical 
need over those days you will need to call 111.

Don’t forget to order your repeat prescriptions in plenty of 
time so that you don’t run out when we and the 
Pharmacies are closed. We would recommend getting 
them in by Monday 16th December to allow time for 
processing and the prescription to be available for you.

07394 741 931
This is unmanned but available 24/7 so please send a text or leave a voicemail message if you need to 
cancel an appointment. Remember to leave your full name and details of your appointment when 
cancelling. Once the message has been received and recorded on your patient record it will be deleted.

If you need to change your appointment then you will still need to call the surgery, but you could do this 
after sending a cancellation message to us via the mobile number. You can also book and cancel 
appointments via our online access service as well. More appointments will be available to book online 
over the next few months too.

It is absolutely critical to let us know if you are unable to make appointments to help us be eff ective with 
our time and enable us to be fully responsive to our patients’ needs. We can re-issue appointments to those 
who are waiting to be seen, plan in important administrative work or call backs to patients. In the last 
quarter 46 hours of GP time and 142 hours of nursing and HCA time was not fully utilised due to patients 
not turning up to appointments without letting us know. We recognised that we could do more to assist 
our patients with remembering their appointments so do now off er appointment cards and are working on 
improvements to the text confi rmation and reminder service. Please ensure we have your up to date contact 
information.

Thank you to the 97% of patients that did make their appointments over the last 3 months.

Don’t forget our cancellation number


