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TEMPLER CARE NETWORK 
PCN Social Prescribing Project Leader(s) Job Description 

Role:   PCN Social Prescribing Project Lead – job share considered 

Location:  Templer Care Network - Newton Abbot and surrounding area 
(Buckland Surgery, Cricketfield Surgery, Devon Square Surgery, 
Kingsteignton Medical Practice) 

 
Hours of Work: up to 37.5 hours per week, potentially to be divided between 2 post holders 

Salary:   £27370 starting to be paid pro-rata if worked as a job share (£14 per hour) 

Contract Type:  Permanent 
 
Annual Leave:  5.6weeks starting to include Bank Holidays (FTE or pro-rata if working part-

time) 

Reports To: Designated Practice Manager (line management), Practice Managers and 
Clinical Director (supervision of duties) 

 

 

 
Job Responsibilities 

• Postholders to work closely together to coordinate this role, communicating and meeting 
regularly (usually weekly as a minimum) and ensuring sufficient cover during periods of 
absence. 

• To work closely with social prescribing activities already in place at our Practices, or linked 
to our Practices. 

• To establish good working relationships with community and voluntary groups that offer 
activities that could be utilised for our patients.   

The purpose of the role is to: 

To support the Primary Care Network to establish a social prescribing service with appropriate 
systems, processes, protocols and policies.  

To create and develop a directory of services relevant to Social Prescribing and stay up to date 
with voluntary and community groups and events. To work closely with social prescribing 
workers already operating within our area. 

To work closely with clinicians and analyse data to identify Social Prescribing needs for our 
patient population and any potential gaps in provision that need to be addressed. 

To prepare for the coming developments in Social Prescribing and ensure our PCN is ready for 
the changes.  This would specifically be in regard to the Personalised Care agenda as set out in 
the NHS Long Term Plan.   

To evolve this role in line with industry developments and clinical need. 
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• To create and develop a directory of services that could be prescribed for social wellbeing 
of patients. 

• To stay up to date with activities and events in the community that could benefit our 
patients. 

• To stay up to date with how Social Prescribing is working and developing within our 
community and nationally. 

• To research and understand the full scope of Social Prescribing, how it can benefit our 
patients, and how to prioritise within this. 

• To research and understand our patient population demographics and how that may affect 
Social Prescribing, or be affected by Social Prescribing 

• To attend the Newton Abbot Health and Wellbeing Forum, and other meetings and 
conferences that could be relevant to the social wellbeing of our patients.  

• To communicate relevant developments to the PCN Board and individual Practices, as 
appropriate. 

• To develop communications for patients on Social Prescribing. 
• To understand and determine strategies for dealing with clinical risk and safeguarding 

matters that may be revealed through Social Prescribing. 
• To determine what policies, procedures and protocols are needed for Social Prescribing 

then create and implement them. 
• To develop engagement strategies for Clinicians and support them in using Social 

Prescribing. 
• To create an efficient referral system for our clinicians to utilise for patients who could 

benefit from Social Prescribing. 
• To signpost patients to relevant social wellbeing opportunities. 
• To review the challenges for patients directed to a Social Prescribing pathway and identify 

ways to assist patients with engagement. 
• To utilise the Patient Activation Measure Tool (PAM®) to understand a patient’s level of 

knowledge, skills and confidence to manage their long-term conditions and if Social 
Prescribing may be beneficial to them. 

• To review and respond to, as appropriate, communications to Practices from external 
organisations that indicate a patient may benefit from Social Prescribing. 

• To create a safe and robust referral system for external agencies to refer directly into Social 
Prescribing (due in 2020/21), whilst minimising clinical impact. 

• To collate and analyse data to identify patients who may benefit from Social Prescribing. 
• To collate and analyse data to identify any gaps in provision for patients with specific Social 

Prescribing needs. 
• To collate and analyse data, which may be anecdotal, to evidence the outcomes and 

impact of Social Prescribing on our patients.   
• To work with community and voluntary groups as well as Practices to find ways to fill gaps 

in provision, this may include sourcing funding and assisting with bid writing.  
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Evolution of Responsibilities 
This role is brand new to our Primary Care Network and is still relatively new within the healthcare 
industry. Therefore, the majority of the tasks above will operate as a 6month project to establish 
and then will continue as you maintain and operate what you have created. The role will then 
evolve, and the Job Description updated dependent upon need and funding. This may include: 

• Meeting with patients to establish their individual needs and/or to support them in 
engagement with prescribed pathways.  Have an understanding of the Comprehensive 
Model of Personalised Care 

• Working collaboratively on personalised care plans through shared decision making  
• Supporting patients with Self-Care and management of their conditions (eg using the PAM 

model) and assisting patients with their Personal Health Budgets 
• Using technology appropriately to make Personalised Care available and effective  
• Running ‘Hope’ courses and/or support groups 
• Focussing on key areas of Social Prescribing based on patient need within our population to 

ensure sufficient provision e.g. mental health or families. 
• Budget management and bid writing 
• Supervision of a Social Prescribing Team 

 
Responsibility for Administration and the PCN Reputation 
Other duties and responsibilities to be undertaken may include any or all of the items in the 
following list: 

• Computer data entry/data allocation and collation, processing and recording information in 
accordance with practice procedures 

• Initiating contact with and responding to requests from patients, other team members and 
associated healthcare professionals and providers 

• Helping to keep all practice areas tidy and free from obstructions and clutter 
• Helping to maintain a positive, patient focussed culture 
• Helping to maintain a positive, supportive culture across the whole of the PCN team 
• Any other duties commensurate with this position 
• Duties will vary from time to time under the direction of the Practice Managers, in 

agreement with the post holder, dependent on current and evolving practice workload and 
staffing levels. 

 
Personal/Professional Development 
In addition to maintaining continued education through attendance at any courses, the post-
holder will participate in any training programme implemented by the PCN as part of this 
employment, such training to include: 

• elearning through Blue Stream, whole Practice training, or other training determined 
necessary for you and your role to support your development and ours as a PCN. 

• Participation in an annual individual performance review at your designated employing 
Practice including taking responsibility for maintaining a record of own personal and/or 
professional development. 

• Taking responsibility for own development, learning and performance and demonstrating 
skills and activities to others who are undertaking similar work. 
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Confidentiality 
• In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive 

information in relation to their health and other matters.   They do so in confidence and 
have the right to expect that staff will respect their privacy and act appropriately 

• In the performance of the duties outlined in this Job Description, the post-holder may have 
access to confidential information relating to patients and their carers, Practice staff and 
other healthcare workers.  They may also have access to information relating to the 
Practice as a business organisation.  All such information from any source is to be regarded 
as strictly confidential 

• Information relating to patients, carers, colleagues, other healthcare workers or the 
business of the Practices and PCN may only be divulged to authorised persons in 
accordance with the policies and procedures relating to confidentiality and the protection 
of personal and sensitive data 

 
Health & Safety 
The post-holder will assist in promoting and maintaining their own and others’ health, safety and 
security as defined in the practice Health & Safety Core Policy, all all other policies, procedures and 
documents linked to health & safety, and the practice Infection Control Policy and published 
procedures. This will include: 

• Using personal security systems within the workplace according to Practice guidelines 
• Identifying the risks involved in work activities and undertaking such activities in a way that 

manages those risks 
• Making effective use of training to update knowledge and skills 
• Using appropriate infection control procedures, maintaining work areas in a tidy and safe 

way and free from hazards 
• Actively reporting of health and safety hazards and infection hazards immediately when 

recognised 
• Keeping own work areas and general / patient areas generally clean, assisting in the 

maintenance of general standards of cleanliness consistent with the scope of the job 
holder’s role  

• Undertaking periodic infection control training (minimum annually) 
• Reporting potential risks identified 

 
Equality and Diversity 
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to 
include: 

• Acting in a way that recognizes the importance of people’s rights, interpreting them in a 
way that is consistent with PCN procedures and policies, and current legislation 

• Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues 
• Behaving in a manner which is welcoming to and of the individual, is non-judgmental and 

respects their circumstances, feelings priorities and rights. 
 
Quality 
The post-holder will strive to maintain quality within the PCN, and will: 

• Alert other team members to issues of Clinical Governance, quality and risk, and 
participate in Significant Event Analysis and audit reviews 
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• Assess own performance and take accountability for own actions, either directly or under 
supervision 

• Contribute to the effectiveness of the team by reflecting on own and team activities and 
making suggestions on ways to improve and enhance the team’s performance 

• Work effectively with individuals in other agencies to meet patients’ needs 
• Effectively manage own time, workload and resources, he/she will also contribute to the 

overall team-working of the PCN putting the needs of the PCN first. 
 
Communication 
The post-holder should recognise the importance of effective communication within the team and 
will strive to: 

• Communicate effectively with other team members 
• Communicate effectively with external agencies and workers 
• Communicate effectively with patients and carers 
• Recognise people’s needs for alternative methods of communication and respond 

accordingly 
 

Contribution to the Implementation of Services 
The post-holder will: 

• Apply PCN and individual Practice policies, standards and guidance 
• Discuss with other members of the team how the policies, standards and guidelines will 

affect own work 
• Participate in audit where appropriate 
• Work with the PCN Management Team to achieve standards of quality, performance 

standards, budgets and targets without compromising levels of patient healthcare. 
• Contribute towards the development and implementation of new standards, policies and 

procedures that are/will be required of the PCN and GP Practices now and in the future (as 
directed by NHS/ DoH/ CQC, new legislation etc.) 
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SOCIAL PRESCRIBING PROJECT LEAD PERSON SPECIFICATION 
Attributes Criteria How Identified Essential/Desirable 
Relevant Experience Experience of supervision/leadership on projects or areas of 

responsibility 
Experience of developing systems, procedures and policies 
Experience dealing with patients/members of the public face to face, 
over the telephone and digitally 
Experience of safeguarding and vulnerable people 

Experience working with community/voluntary groups 
Experience working with external organisations such as the Police, 
Social Services, Housing Associations etc. 
Experience of Social Prescribing/Health and Wellbeing 
Experience within Primary Health Care/Clinical Setting  
Bid writing 

 Application form/interview 
 
 Application form/interview 

 Application form/interview 
  
 Application form/interview 
 Application form/interview 
 Application form/interview 
 

 Application form/interview 
 Application form/interview 
 Application form/interview 

       E 
 
       E 
       E 
 
       E 
       E 
       D 
 

       D 
       D 
       D         

Education and 
Qualifications 

GCSE’s 9-5/A-C or equivalent in English and Maths 
Safeguarding Adults Level 3 (or willingness to undertake) 
Safeguarding Children Level 3 (or willingness to undertake) 
Training in Social Prescribing/Health and Wellbeing 

Training in GDPR and Data Protection 
Other appropriate training such as Mental Health, Counselling, 
Dementia Awareness, Learning Disability Awareness etc. 

 Application form plus evidence 
of qualifications/training will be 
required at interview 

 

All essential to 
either hold, or be 
willing to undertake  

 

Work related 
knowledge 

 Awareness of confidentiality in the workplace 
  

 Excellent IT Skills, including Microsoft Office - Outlook, Excel and Word 
SystmOne and Medical Records 
Collating and Analysing Data 
Creating Reports 

Delivering Presentations 
Law and guidelines on Data Protection, GDPR, Third Party Consent etc. 

 Interview 
Application form/interview 

Application form/interview 
Application form/interview 
Application form/interview 
Application form/interview 
Application form/interview 

E   
E 

D 
D 
D 
D 

D 
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Skills & abilities Effective communication skills, with patients, staff and external 
organisations 
High standard of literacy with ability to read and create letters, report 
writing, bid writing etc. 
Adept at delivering presentations 
Research 
Able to be sensitive and empathetic 

Able to be persuasive and influential 
Networking 

 Able to work collaboratively in a team 

Able to work effectively and efficiently remotely and be self-motivated 

Able to prioritise workload, ensure efficiency and work to deadlines 
Able to self-evaluate and embrace professional development  

 Able to identify and contribute to continuous improvement for work 
methods, policies, procedures and protocols 

 Application form/interview/ 
 references 

All essential 

 

  

Additional factors  Excellent time keeping 
  

 Flexibility towards PCN needs and be change ready 

To be patient, supportive, unbiased and inclusive  
Understand the importance of the individual Practice’s Codes of 
Conduct and ensure you work within them. 

  

 Sense of humour with a positive outlook and approach 

Ideally you will be dynamic and driven to help others 

 Application form/interview/ 
 references 

All essential 
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