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Surgery Improvements

Waiting Areas — Over the last couple of months we’'ve made some
further improvements to our waiting areas. Our Patient Participation
Group and some patients through our ipad feedback screen requested
water be available so we have made this happen for you. The machines

You are welcome to

are plumbed in to ensure a fresh supply of drinking water and the cups Juse mobile Flh'DF'IEE- &
we use are 100% recyclable. dlgital devices but
We have also introduced an activity sheet for children as we know how please have them on
tricky it can be to keep them occupied whilst waiting for appointments. silent or as qu iet as
As much as we endeavour to run on time sometimes things prevent ;

this from happening so we have put together something that you can FI"D‘EEJbl'E.

interact with your child and have some fun whilst you wait. These
activity sheets will change throughout the year but will all be animal
themed. Our first one is all about Elephants and there are some ele- Thank you
phant stickers around each waiting area to find, they will move around
too so if you come for more appointments they might need finding all
over again.

Our new Communications Coordinator has had a big overhaul of our
noticeboards and these will now be refreshed regularly. She has also
been working on ensuring the magazines available to patients are in
good condition and less than 3months old. We would welcome
donations from patients so please drop off any magazines you have
finished with that are less than 3months old to reception. Thank you.
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From the 25th of February we will be having some building

e L
Bu l ld I ng work done in our ground floor waiting area. Although this will

result in two lovely new rooms it will make the current wait-
Wo rk ing area a little smaller for a while and it will often be noisy.

The first morning of works will bring the most inconvenience
as equipment and materials are brought in and they need to
build a temporary screen to divide and protect the waiting
area from the works that will be going on.
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IHPO RTAHT Hopefully the work will be completed ready for April. If you
HQTI FICATIDH find the noise level too stressful then we do have a waiting
area upstairs which will be quieter but you will need to let
Reception know so that they can let the GP or Nurse know
where to call you from. If you have a condition that means
noise is a significant issue then please let our staff know at

time of booking an appointment as we will endeavour to find
a way round this for you.

Our Toilets are also going to be freshened up over the next
month, with new toilet seats, taps and paintwork.




Your Health Matters Mental Health

How Are You?
Over 2.5m people have

already made the first step

We now have a counsellor from the Depression and Anxiety
service in on a Wednesday to work with our patients who have
been referred to their service and we also have a counsellor in on

t0 a healthier 2019 b Did you know there are a wide range of NHS Apps available for your mobile a Monday to work with our patients who have long term health
oanesune Y devices? visit nhs.uk/apps-Library for the list and links for the different apps. You conditions and are finding it is affecting their mental health and/

taking the free or they are struggling to manage their condition effectively.

#HowAreYou quiz. Why can search for something specific or filter them by catagories. From apps about

| not join them? Visit www. Baby and Child First Aid to apps that can help you get more active or eat better. , . i
nhs.uk/on how-are- There is a large variety and something there for everyone. We have just supported Time to Talk Day as an employer.to sup
—iLLO—eJLO—ULO—ai—' o take th port and encourage our staff to be comfortable about being open
you-quiz/ to take the

about their personal experiences with mental health issues. Men-
tal Health problems affect 1 in 4 of us and although it is getting
much wider support and press coverage people are still afraid to
talk about it. However, starting a conversation doesn’t have to be
awkward, and being there for someone can make a huge differ-
ence. These tips will guide you to make sure you’re approaching

quiz. Because there’s only
#0neYou

eConsult is a platform that allows patients to consult with their own NHS GP simply N e E‘d tfeatm e nt

by completing a quick online form. It helps GPs to deliver better access to registered

- he
NHS patients by providing a round-the-clock portal where patients can enter their f[} ' ad minor e it in a helpful way.
symptoms and receive instant self-help advice, together with signposting to NHS 111, Find “"“:]"'ﬂ‘“" about
pharmacies and other healthcare services. https://cricketfieldsurgery.webgp.com/ i nJ U ry or i I I nes 5? = L i ﬁ«sk questigns and lis.ten
F T e —) sking questions can give the person space to express how

and witing times they're feeling and what they're going through, and it will help
you to understand their experience better. Try to ask questions
that are open and not leading or judgemental — such as “how

does that affect you” or “what does it feel like?”

the right service and and spend loss time walting

click spend less time waiting ; A 3
ick away NS quicker 2
your concerns
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: co n s u It having to wait for an appointment Use NHSquicker to choose Gt halp cheosing the right service

2. Think about the time & place
Sometimes it’s easier to talk side by side rather than face to face.
So, if you do talk in person, you might want to chat while you are
doing something else. You could start a conversation when you're
walking, cooking or stuck in traffic. However, don’t let the search
for the perfect place put you off!

3. Don't try & fix it
It can be hard to see someone you care about having a difficult
time but try to resist the urge to offer quick fixes to what they’re
going through. Learning to manage or recover from a mental
health problem can be a long journey, and they've likely already
considered lots of different tools and strategies. Just talking can
be really powerful, so unless they’ve asked for advice directly, it
might be best just to listen.

Children in England are eating an extra 2,800 sugar cubes a year, that's more than
double the recommended guidelines. That's 8 sugar cubes too many each day, 56
too many each week and around 2,800 too many every year. That’s equivalent to 312
cans of sugary cola each year or 469 higher-sugar yoghurts or 562 chocolate bars.
Just one or two everyday swaps can really make a difference to how much sugar your child is getting, whilst still keeping them happy.

Simply swapping from a higher-sugar yoghurt (like a split-pot yoghurt) to a lower sugar yoghurt can halve the sugar your child gets from yoghurts
whilst still keeping them happy. (Based on Kantar data 2017/18 and swapping from a higher-sugar to lower-sugar yoghurt)(contains both free and intrinsic sugars).

Have you picked up one of our 4. Treat them the same

«“ H » o ’ .
SE If nare i the Best dhelce to treat comméen allmentd ard mingr Wlnesied 10 gOOd tlps for mental heamlt_h —.":‘\-\"-.. When someone has a mental health prOblem ’ they re still the
bookmarks? b IR same person as they were before. And that means when a friend
'n"“*"'“"“:“g_::":-:m*:ﬁ: f‘*ﬁ’lﬁdfﬂmi;f:mﬁﬂ“ﬁq'ﬁmﬁ“ “:ﬁ’"&:::;l‘:f“*'“"* S 'Lif or loved one opens up about mental health, they don’t want to

be treated any differently. If you want to support them, keep it
simple. Do the things you’d normally do.

Follow us on Social Media for the
latest surgery news and updates as

_@ & g}iﬁ f@ well as NHS Campaigns and links.
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@CricketfieldGP
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5. Be patient
No matter how hard you try, some people might not be ready to
talk about what they’re going through. That’s ok — the fact that

you've tried to talk to them about it may make it easier for them
to open up another time.
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Get Involved What our staff are up to

HCAs are Healthcare Assistants who support the clinical team by
working with patients to:

- observe, monitor and record patients’ conditions by taking tem-
peratures, pulse, respirations and weight

- take blood samples and process lab samples

We have an iPad

in reception for us

to gain valuable, Ha\’e
timely feedback you r

from our patients.

Say » promote positive mental/physical/nutritional health

Please take a

minute at the start Occasionally they may look really young like our newest HCA,

or end of your visit to share your views with us Melanie. She started off in our administration team and often does

to support us in delivering excellent patient still help out behind the scenes too but she is now building up her

care. portfolio of training to become a multi-skilled HCA. It offers a really
diverse career as they can get involved in a wide range of clinical

All feedback is appreciated. areas beyond the day to day routine health checks and blood tests,

this can include:
* immunisations
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Our Patient f The 7 ¢ social prescribing to help patients improve their health, wellbeing
== = “Patients andsocial welfare
Pa I"tlﬁlpﬂtlﬂﬂ 2'vii » s weight management and nutrition
l'.rnup wants '.’f-., ﬂ]' ?i‘d . long—term condition care
Tie1d - Supporting the elderly
vﬂl.I! » maternity support work
Do you want to have your say in This offers a really varied, long term career and for othersiitis a

develuping patl'.ent services here? stepping stone to nursing. Melanie hopes to return to university in
the future and become a fully qualified nurse, we'd like to see her

Get involved.... Join our Pﬂtifﬂt group &nd returning to work within Primary Care but regardless her sunny
disposition and compassionate approach with patients will ensure

dl?_'.,rﬂf[jp pa tent services b'br;- she is a success wherever she ends up. We're just grateful to have
» Prioritising equipment B resource improvements her working within our team for the time being.

« Identifying patential areas for improvement

o Comming up with fundraising ideas
» Organising health awareness & education events Awareness Days
» Influenang change Some of the upcoming awareness days are below. You can
easily find out more information about these online.
Frruadl; aricdostfeidpbaniqaiad com for mons inlarmalion o 46 Exprcaon of iatemst
e Ll e el 25th February - Eating Disorders Awareness Week
pdiriic, bk b T €y e, B b b vt B sty ot i 28th February - Rare Disease Day

March
Walk Over Cancer Month

: Ovarian Cancer Awareness Month
New G P Reg|Strar 11th - 17th - Nutrition and Hydration Week

13th - No Smoking Day

Dr Bailey left us shortly before Christmas to 15th - Comic Relief
have her baby. Dr Elias-Jones has now joined 20th - World Oral Health Day
us. I'm sure you will all give him a warm 26th - Purple Day - Epilepsy Awareness
welcome should you meet him.
April
Cancer Research UK Stress Awareness Month

Bowel Cancer Awareness Month

Walk Over Cancer Month 7th - World Health Day

How many steps can you do? 20th - 26th - Allergy Awareness Week

Walk 10,000 steps every day in March.
Get fit and feel amazing as you step up to raise money for life-saving cancer research. Whether you walk to work, take up
jogging, or give the lift a miss, the money you raise will help bring forward the day when all cancers are cured.

Sign up for your fundraising pack and online Giving Page - https://activity.cancerresearchuk.org/signup/Walk-all-over-
cancer-2019/details




